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Communication as an active process between sender & receiver
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Zones of Personal Space
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Environmental Context
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Communication techniques and skills

(Giving Recognition) (43,5 gl >
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Communlcatlon techniques and skills
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Communlcatlon technlques and skills
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(Silence) &gSuw
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Communication techniques and skills
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Nontherapeutic Communication Techniques
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Nontherapeutic Communication Techniques
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Nontherapeutic Communication Techniques

(False Perception) lale Cudld o
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Nontherapeutic Communication Techniques
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(Negative Experiences) o Ol 4bo >
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Nontherapeutic Communication Techniques
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Overcoming Commnucatlon Barriers
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Overcoming Commnucation Barriers
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